
ARTSWAVE APP 
QUICKSTART GUIDE



GETTING STARTED
Digital Tools for the Future, Today

1. Download the Art sWave app for  f ree f rom 

the app s tore on your  device.

2. Create an app account.  I f you a lready 

have an ArtsW ave Pass,  use the emai l 

addres s as sociated with your Art sWave 

account to connect your  Art sWave Pas s 

benef its .  You wil l  need to create an 

account before logging in.  

3. Check your  junk fo lder for the One-Time-

Pas scode emai l f rom Cincy  A&E.



ENTERTAINMENT PROFILE
Curated Events Based on your Preferences

1. When you create your account you wil l  be 

asked to bui ld  an enterta inment prof i le .  

Thi s is where you can se lect your  

entertainment preferences that  wil l  show 

in the Events  You'l l  Love section of  the 

home screen. 

2. Targeted Offers:  Complete the entire 

entertainment prof i le including 

demographics to receive offers  just         

for you!



ARTSWAVE PASS BENEFITS
Easy Access to your Benefits

1. I f  you al ready  have an Art sWave Pas s and 

created your account us ing an email 

addres s on fi le  wi th Art sWave, you wil l  see 

your benef its  on the home screen. Click 

v iew all  to see benefi ts categorized by  

events,  exper iences  or shopping and 

d ining .

2. I f  you do not  ha ve an ArtsW ave Pass you 

can jo in by  cl ick ing Get Art sWave Pas s in 

the app or  vi s it ing the Manage Art sWave 

Pas s section of  your  p rof i le . 



ARTSWAVE APP FEATURES
Get the Most out of the ArtsWave App!

1. Comp rehens ive Events Guide :  In addi t ion to 

the event s you'l l  love on your  home screen, 

you can see the fu l l  ca lendar  by c licking the 

calendar icon.

2. Favor ite  events you may want to attend.

3. Build cus tom itinerar ies  with events you cannot 

mis s and share them wi th fr iends and famil y.

4. Turn on notif ications  to learn about new 

Art sWave Pas s benef its and of fer s!



STAY UP TO DATE
Have the Best In-App Experience

1. Enable automat ic  app updates :  Whi le the 

Art sWave App is re lat ively new, we wi l l  be 

making improvements.  Enabl ing automatic 

updates wil l  ensure you are getting the 

bes t in-app experience with each v is i t.  

2. Check the app  store:  You can al so check 

the app s tore for updates and update 

manuall y.



APP SUPPORT
We are Here to Help!

email  Jeni  B ar ton, Di rector  of  D igi tal  Products ,  

at jeni .bar ton@ar tswave.org

Or cal l:  513-632-0121

Phone support hour s are Monday-Fr iday

9:00 a .m. to 5:00 p .m.

mailto:jeni.barton@artswave.org

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7

